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What is the Program Quality Assurance 
Process at OVC? 

• Required process as part of our accreditation 

• It is an ongoing process 

• Spans the entire program 
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What is the Program Quality Assurance 
Process at OVC? 

• Required process as part of our accreditation 

• It is an ongoing process 

• Spans the entire program 

• We use information internally and externally 
 

Employer  and  new graduate satisfaction with new graduate performance in the 

workplace within the first year  following convocation from the Ontario Veterinary 

College 
Daniel G. Butler.  Can Vet J.  2003.  May;44(5):380-391 

 



Examples of how we present the data that we collect 



Examples of how we present the data that we collect 

“We hired a real winner last year. I admit, I have not always been as impressed with post 
graduate vets.” 
 

“graduates demonstrate a good ability to work on their own with confidence” 

 “ graduates are have very strong communication skills … and interact well with clients” 

• employee posting /inappropriate pictures and footnotes on Facebook 
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The Informed Consent Process 

The Purpose 
• Internally – Ongoing process that you participate in 

 
• Externally – in order to include your information as part of 
the aggregate data that we publish we need your 
permission 

The Procedures 
 

•No new procedures associated with this process 

•Includes up to 5 years after graduating 

•Requires your signature to consent 



The Informed Consent Process 

The Data 
 

• Aggregate data  

• Confidential and de-identified 

Risks and Discomforts 
 

Your instructors and evaluators will not know what feedback 
you have provided 



The Informed Consent Process 

The Benefits 
 

•  Share information from our program with other schools 

No payment for participation 

We will make every effort to ensure your confidentiality 

You can withdraw at anytime without consequences 
 

i.e. you can choose to not include your information in the 
aggregated data for publication at anytime 



What next…? 

• Return signed page to Lynn Rumig in Rm 2651   



Questions? 
 

Dr. Kerry Lissemore – klissemo@uoguelph.ca 
Dr. Peter Conlon – pconlon@uoguelph.ca 

Dr. Dale Lackeyram – dlackeyr@uoguelph.ca 



Quality Assurance of the DVM Program 
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